How to sign into JIRA to submit a ticket via the school’s SSO
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STEP ONE: When you see the screen asking for you to Enter your email to log in or sigh

up, enter your @mail.wou.edu (not the @wou.edu) email address.
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STEP TWO: Select GOOGLE to log on through WOU’s GOOGLE sign-on. Ifyou try to enter

your email again and select single, then it will want you to create (and/or ask you for) a
password.
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STEP THREE: Sign into Google with your @mail.wou.edu (not the @wou.edu) email
address.
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The Portal uses Single Sign-On to give simple
access to most WOU online programs from one

Username: customizable menu.
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STEP FOUR: Sign into Portal if you are not already signed into Portal (along with the
accompanying DUO verifications).

STEP FIVE: There may be one last page that asks what product you would like to sign into,
Choose OTHER (Bottom Right).



