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PLEASE READ THIS DOCUMENT CAREFULLY AND COMPLETE 
IT IS A LEGAL AND BINDING AGREEMENT BETWEEN YOU AND UNIVERSITY HOUSING 

 

Welcome to University Housing 
Living on campus is an important part of your experience at Western Oregon University (WOU). University Housing 
is dedicated to excellence by cultivating a healthy, supportive, inclusive, and sustainable living-learning experience.   
 
Our highly trained staff await your call to discuss any questions you may have. For more information about a 
housing space that best suits your needs, please call (503) 838-8311. Your call will be handled discreetly by 
authorized staff members.  
 
Living in the residence halls means being part of a shared community. You are expected to treat others with 
respect, follow community standards, and contribute to a positive living environment.  
 
Western Oregon University actively promotes cultural diversity and equal opportunity. We honor the humanity that 
joins us, and we celebrate the differences that distinguish us. University Housing has an expectation that all 
residents will actively participate in creating welcoming communities that value all members without regard to race, 
color, sex, sexual orientation, gender, gender identity, gender expression, national origin, age, religion, marital 
status, disability, or veteran status. Further, Western Oregon University is deeply committed to diversity and 
inclusion and affirms and actively promotes the rights of all individuals to equal opportunity in education and 
employment at this institution. Western Oregon University does not tolerate any type of prohibited discrimination 
in any of its programs or activities, including employment. Further, it is required by Title IX and other applicable 
laws not to discriminate on the basis of sex. 
 
For resources or help with any incident or questions about sexual violence, sexual harassment, and other sexual 
discrimination, please contact WOU’s Title IX Coordinator at (503) 751-4039 or titleix@wou.edu, or visit the office 
in Room 305 in the Lieuallen Administration Building. For resources or help with any incident or questions about 
any other form of discrimination, please contact the Dean of Students at (503) 838-8221, or visit the office in Room 
101 in the Lieuallen Administration Building. Questions regarding Title IX or other forms of prohibited 
discrimination may also be directed to the U.S. Department of Education, Western Region, Office for Civil Rights, 
at (206) 607-1600 and ocr.seattle@ed.gov.  
 
Important: This is a Legal Document 
By completing a housing application, signing this document, and moving into your space, you agree to follow: 

● This Contract 
● The Guide to Residential Living: wou.edu/housing/printed-documents 
● The Code of Student Responsibility: wou.edu/studentconduct 
● All applicable laws and University policies 

 
This contract is for the full academic year (fall, winter, and spring terms) unless otherwise approved.  
  



 
 

Table of Contents 
 
TERMS AND CONDITIONS 
 
SECTION 1 — ELIGIBILITY ........................................................................................................................................... 2 

SECTION 2 — ON-CAMPUS HOUSING REQUIREMENT ............................................................................................. 3 

SECTION 3 — PAYMENTS DUE UPON APPLICATION ................................................................................................ 3 

SECTION 4 — HOUSING SCHEDULE AND CHECK-IN ............................................................................................... 4 

SECTION 5 — ROOM ASSIGNMENTS AND CHANGES ............................................................................................. 5 

SECTION 6 — ROOM RATES ....................................................................................................................................... 6 

SECTION 7 — MAIL AND E-MAIL ................................................................................................................................ 7 

SECTION 8 — HOUSING STANDARDS AND EXPECTATIONS ................................................................................... 7 

SECTION 9 — CONDITIONS BEYOND UNIVERSITY HOUSING’S CONTROL ............................................................ 8 

SECTION 10 — FOOD SERVICES ................................................................................................................................ 8 

SECTION 11 — RESIDENT CANCELLATION OF APPLICATION AND CONTRACT ................................................... 9 

SECTION 12 — CHECK-OUT ..................................................................................................................................... 10 

SECTION 13 — DEFAULT AND REMEDIES ............................................................................................................... 11 

SECTION 14 — DISCLOSURES ................................................................................................................................... 11 

SECTION 15 — MISCELLANEOUS PROVISIONS ....................................................................................................... 12 

 

RESIDENCE HALL CONTRACT SIGNATURE FORM 

 
TERMS AND CONDITIONS 
 
This Residence Hall Contract and Community Standards (“Contract”) establishes the terms and conditions 
governing on-campus housing at Western Oregon University (“WOU” or “University”) for the applicable academic 
year. By signing this Contract or occupying a residence hall room, the student (“Resident” or “student” or “you”) 
agrees to comply with all provisions contained herein, as well as all University policies, procedures, and community 
standards referenced or incorporated by this Contract. 
 
This is not a lease. Neither this Contract nor your occupancy of space in University Housing is subject to the 
Oregon Residential Landlord and Tenant Act. This Contract creates no right to occupy a particular room in a 
particular residence hall. This Contract obligates the University to provide you with housing only as set forth in this 
Contract. The University and those acting on its behalf or at its request may, when warranted, remove any person 
from the residence halls without resort to the procedures outlined in ORS 105.105 - 105.168. 

 
SECTION 1 — ELIGIBILITY 
To be eligible for residence hall housing at WOU, a student must meet all of the following requirements: 
 
1.1 Enrollment Requirement 
You must be enrolled in at least eight (8) undergraduate or six (6) graduate credit hours per term (fall, winter, and 
spring), unless approved by University Housing. If you fall below this requirement, you may be required to move 
out unless an exemption is granted.  
 



 
1.2 Additional Eligibility Considerations  
University Housing may review eligibility based on: 

● Safety 
● Student conduct history 
● Compliance with University policies 
● Other factors necessary to maintain a safe and supportive residential environment 

 
1.3 Special Populations 
Dual-enrolled students, non-degree seeking students, exchange students, visiting scholars, and other special 
populations may be eligible for housing on a space-available basis and must comply with all University Housing 
policies and procedures.  
 
1.4 Sex Crimes and Registered Sex Offenders  
If you have been convicted of a sex crime (for example, any crime involving unwelcome or unlawful acts of a sexual 
nature) or are required to register as a sex offender, you are required to immediately report this information to 
University Housing. You must also immediately disclose to University Housing any conviction of a sex crime, 
determination to be a sex offender, or requirement to register as a sex offender that occurs after signing this 
Contract. You are not required to disclose any conviction in Oregon that has been set aside under ORS 137.225 or 
any conviction in any other jurisdiction that has been set aside by a court of competent jurisdiction. All disclosures 
must be provided to the University Housing office at housing@wou.edu. If you have questions regarding the crimes 
covered by this disclosure requirement, you may refer to the definition of sex crimes included in ORS 163A.005 or 
contact University Housing. Notifying University Housing, as required in this section, is unrelated to and does not 
fulfill any requirement to register under ORS Chapter 163A. 
 
Failure to provide complete and accurate information regarding a sex crime will result in immediate denial of your 
application and may result in disciplinary proceedings. The University may contact you for additional information 
regarding the conviction. The University will respond to your application after full review of the information and 
circumstances of the conviction.  

 
SECTION 2 — ON-CAMPUS HOUSING REQUIREMENT 
The University maintains an on-campus housing requirement for first-year students in support of academic success, 
student engagement, and community development. All first-year students who are within one year of high school 
graduation are required to live in University residence halls for their first full academic year (the “live-on 
requirement”). 
 
Exemptions to this requirement may be requested by petition. For more information about the requirement and 
exemption process, please visit www.wou.edu/housing/first-year-live-in-requirement.  

 
SECTION 3 — PAYMENTS DUE UPON APPLICATION 
To complete a housing application, you must pay a housing application fee. All fees are assessed by the University 
and are subject to the refund rules described below. 
 
3.1 Application Fee (Non-Refundable) 
A non-refundable $50 housing application fee is due at the time you submit the housing application. This fee 
covers administrative processing and is not applied toward housing charges. The application fee is required for all 
new applicants, including students applying for winter or spring term entry. If the housing application fee is not 
received, the University may disregard your housing application. 
 



 
3.2 One-Term Contract Fee (if applicable) 
For those eligible and applying for a one-term contract, there is an additional $150 one-term contract fee.  
Payment must be made prior to move in. If the one-term contract fee is not paid before you check in, this Contract 
will remain as a full-academic-year contract. 

 
SECTION 4 — HOUSING SCHEDULE AND CHECK-IN 
University Housing establishes opening and closing dates for residence halls and dining services each academic 
term. You are responsible for reviewing the published schedule and complying with all check-in, check-out, and 
break-period requirements. Dates may be adjusted as necessary to support University operations, health and safety 
directives, or emergency conditions. 
 
4.1 Opening and Closing of Housing and Dining Services 
Residence halls and dining services open and close on the dates published annually by University Housing and 
Campus Dining. The schedule can be found at https://wou.edu/housing/dates/. Dining service hours are 
determined at the beginning of each term and may be adjusted for holidays, breaks, campus closures, or 
operational needs. Meal plans begin on the official opening date of each term and terminate at check-out. 
 
4.2 Check-In Requirements 
You must complete the official check-in process before occupying your assigned room. Check-in includes arriving 
on or after the designated opening date, notifying University Housing of arrival, and obtaining room keys or fobs. 
Residents who fail to check in by their assigned time may have their room assignment canceled unless they notify 
University Housing in advance. 
 
4.3 Arrival Dates and Procedures 
Information regarding check-in times and arrival procedures will be emailed to you prior to check in and can also 
be found at https://wou.edu/housing/new-residents/move-in-day. You may request early or late arrival as follows: 

● Early Arrivals: Students required to be on campus before the official move-in date may submit a petition 
requesting approval for early arrival at https://wou.edu/housing/printed-documents/. Early arrivals are 
subject to daily charges and may be limited based on space and staffing availability. 

● Late Arrivals: Students arriving after their assigned check-in window must notify University Housing by email 
at housing@wou.edu. Failure to do so may result in cancellation of the room assignment. 

 
4.4 Winter Break, Spring Break, and Other Housing Closures 
Residents must leave the residence halls during Winter Break and Spring Break unless otherwise approved. 
Residents who will not be returning the following term are not eligible to stay during break periods. You may 
request permission to remain living in the residence halls during break periods. If approved, remaining students 
must pay the rates published at www.wou.edu/housing/costs (click the “Common Fees” button). Arbor Park 
residents with an academic-year contract may remain living in their unit during breaks at no additional cost but 
must still sign up in advance. 
 
During break periods: 

● Access to rooms may require advance petition and a $35 access fee per entry. 
● Residents remaining in the residence halls may be temporarily relocated to alternative rooms. 
● Meal service may be limited or unavailable. 

 
4.5 One-Term Contracts 
One-term contracts are available to first-year students with an approved waiver from the live-on requirement (see 
Section 2) or to any non-first-year student. A one-term contract allows students to live on campus for one term only 
and to move out at the end of the term without cancellation fees. Those who are interested in a one-term contract 



 
should complete this Contract and then contact the University Housing office to request a one-term contract. 
Students with a one-term contract must pay an additional fee of $150.  

 
SECTION 5 — ROOM ASSIGNMENTS AND CHANGES 
The University assigns residence hall rooms based on application date, eligibility, space availability, and 
operational needs. The University reserves the right to make or modify assignments at its discretion to support 
community standards, health and safety, and efficient use of residential facilities. 
 
5.1 Assignment Process 
Room assignments are made only after you submit a completed housing application, the housing application fee, 
and this Contract. Assignments are issued through the University Housing Overview portal. The University attempts 
to honor roommate requests, building preferences, and other stated preferences; however, preferences are not 
guaranteed. Assignments may be adjusted to support occupancy management, maintenance needs, ADA 
accommodations, gender-inclusive housing requests, or other University priorities. 
 
5.2 Roommate Requests 
Mutual roommate requests are honored when space and timing permit. Both students must: 

● Request each other through the housing portal 
● Meet all eligibility requirements 
● Submit applications for the same academic term(s) 

The University does not guarantee roommate matches based on lifestyle preferences, academic major, or other 
personal characteristics, though it may consider such information when feasible. 
 
5.3 Consolidation and Reassignment 
The University may consolidate or reassign Residents to new rooms when vacancies occur or when operational 
needs require adjustments. Consolidation may include: 

● Moving a Resident to another room to fill a vacancy 
● Assigning a new roommate to a partially occupied room 
● Relocating Residents to different buildings or room types 

You must comply with reassignment instructions within the timeframe provided. Failure to do so may result in 
administrative fees or disciplinary action. 
 
5.4 Temporary Assignments 
When demand exceeds available space, the University may place you in temporary or overflow housing. 
Temporary assignments may include converted study lounges, expanded occupancy rooms, or other designated 
spaces. Residents in temporary housing will be reassigned to permanent spaces as they become available. 
 
5.5 Gender-Inclusive Housing 
WOU supports students of all gender identities and expressions and offers gender-inclusive housing in Arbor Park, 
Ackerman Hall, and Heritage Hall. Residents may choose to live in a gender-inclusive space by mutually selecting a 
roommate of a different gender through the standard roommate matching process.  
 
5.6 ADA and Medical Accommodations 
Residents requesting disability-related housing accommodations must register with Disability Access Services 
(“DAS”) and provide appropriate documentation. University Housing will implement approved accommodations as 
space and resources allow. Assignment changes based on medical need may require verification from DAS. 
 



 
5.7 Assignment Changes Requested by Residents 
You may request room changes after the designated room-change period begins each term. Approval is subject to 
space availability and University Housing policies. Unauthorized room changes are prohibited and may result in a 
$150 improper room change fee. 
 
5.8 University Right to Reassign or Remove Residents 
The University may reassign or remove a Resident for any of the following reasons: 

● Health and safety concerns 
● Policy violations or disciplinary proceedings 
● Facility or operational needs 
● Emergency circumstances 

When possible, alternative housing will be provided.  
 
5.9 Requesting a Room Change 
You may request to change rooms during the academic year. All room changes must follow University Housing 
procedures and may only occur with prior approval. Unauthorized room changes are prohibited and may result in 
fees or disciplinary action. Residents seeking a room change must submit a Room Change Request Form through 
their University Housing Overview portal. Room changes may require conversations with roommates, Resident 
Assistants (“RAs”), or Resident Directors (“RDs”) before approval. Room change requests are evaluated based on 
student needs, space availability, and the overall functioning of the residential community. Room changes begin 
starting Week 3 of classes each term unless otherwise approved by University Housing. 
 
5.10 Changing Rooms 
Residents approved for a room change must complete the move within the timeframe established by University 
Housing. This includes checking out of the original room, checking into the new room, and completing all required 
documentation. Failure to follow the room change process may result in a $150 improper room change fee and/or 
disciplinary action. 
 
5.11 Unauthorized Room Changes 
You must live in the room to which you are officially assigned. Unauthorized room changes—including moving 
belongings, swapping keys, or occupying a different room without approval—are prohibited. Unauthorized room 
changes will result in a $150 improper room change fee and possible disciplinary action. 

 
SECTION 6 — ROOM RATES 
You are responsible for all housing charges associated with your assigned room for the duration of this Contract. 
Room rates are established annually by the University and approved through the University’s budgeting process.  
 
6.1 Published Rates 
Room rates are set annually and published at www.wou.edu/housing/costs. Rates vary by building, room type, and 
occupancy level. All rates include utilities, internet access, access to laundry, social activities fee, and basic 
furnishings. 
 
6.2 Billing and Payment Schedule 
Housing charges are billed to your University account at the beginning of each term. Payment is due according to 
the University’s standard billing schedule. Failure to pay housing charges may result in: 

● late fees 
● registration holds 
● referral to collections 
● removal from University housing 



 
You are responsible for monitoring your student account and ensuring timely payment. 
 
6.3 Mid-Term Assignments 
Residents who move into housing after the start of a term will be charged a prorated amount based on the date of 
access, except if moving into housing the first or last ten days of the term. Proration is calculated from the date you 
receive keys or otherwise gain access to the room. If you move into housing during the first ten days of the term, 
you will be charged from the first day of the term. If you move into housing the last ten days of a term, you will be 
charged for a minimum of ten days. 
 
6.4 Room Type Changes 
If you change rooms during the term, charges will be adjusted based on the rate of the new assignment. 
Adjustments take effect on the date you complete the approved room change process. 
 
6.5 Consolidation and Single-Room Charges 
If you are assigned to a double-occupancy room but remain without a roommate, the University may: (i) assign a 
new roommate, (ii) consolidate you into another room, or (iii) offer you the option to keep the room as a super 
single at the applicable super single-room rate. If you decline consolidation or a new roommate, University 
Housing may charge the super single-room rate for the remainder of the term. 
 
6.6 Rate Changes 
Room rates are fixed for the academic year once published. However, the University reserves the right to adjust 
rates for future academic years or for summer housing. Rate adjustments do not apply retroactively to an executed 
Contract. 

 
SECTION 7 — MAIL AND E-MAIL 
The University provides each Resident with access to official University communication channels, including a 
residence hall mailbox and a University-issued email account. You are responsible for checking both regularly to 
ensure timely receipt of important information, including University notices and billing information. 
 
7.1 U.S. Mailbox 
Each Resident is assigned a residence hall mailbox for receipt of U.S. Postal Service mail and University 
communications. Mail delivered through University Housing is placed in the Resident’s assigned mailbox. Mail 
service may be limited or suspended during break periods or building closures. Residence hall mailboxes are 
official receptacles subject to all applicable federal laws. Misuse of mailboxes, tampering with another person’s 
mail, or interference with mail delivery may result in disciplinary action and referral to law enforcement. 
 
7.2 University Email 
All Residents are issued a WOU email account, which serves as an official channel for University communication. 
You are required to check your University email account regularly. Use of University email is governed by WOU’s 
Acceptable Use of University Computing Resources Policy.  

 
SECTION 8 — HOUSING STANDARDS AND EXPECTATIONS 
You are responsible for maintaining a safe, respectful, and academically supportive living environment. By living in 
University Housing, you agree to comply with all University Housing policies, the Code of Student Responsibility, 
the Guide to Residential Living, and all applicable federal, state, and local laws. Violations of these standards may 
result in disciplinary action, administrative charges, reassignment, or removal from University Housing.  
 



 
For information regarding the rules and standards of the residence halls that are required under this Contract, 
please review the Code of Student Responsibility and the Guide to Residential Living, found at 
https://wou.edu/housing/printed-documents/. 

 
SECTION 9 — CONDITIONS BEYOND UNIVERSITY HOUSING’S CONTROL 
The University is not responsible for disruptions, inconvenience, or loss of services resulting from conditions 
beyond its control. The University may modify operations, restrict access, or adjust services when unusual 
circumstances arise. These may include, but are not limited to, natural disasters, severe weather, public health 
emergencies, utility disruptions, labor shortages, or other events that significantly disrupt normal University 
operations. When these conditions occur, the University may take actions necessary to protect the health, safety, 
and operation of the residential community. These actions may include, but are not limited to: 

● closing or consolidating residence halls 
● limiting or suspending services, including dining 
● relocating residents to other spaces 
● restricting building access or services 

 
9.1 Housing Status and Financial Impact 
If residence halls remain open and you choose to leave, no refunds or credits will be issued. If the University 
requires residence halls to close and residents cannot remain on campus, refunds or credits may be issued. Any 
refunds or credits will be based on the time remaining in the term, and adjusted to account for fixed operational 
costs.  

 
SECTION 10 — FOOD SERVICES 
Residents assigned to residence halls that require a meal plan must participate in the University’s dining program. 
The University provides dining services through Campus Dining, which operates dining facilities, meal plans, and 
food service programs for residential students. 
 
10.1 Meal Plan Requirement 
Residents living in traditional residence halls are required to purchase a meal plan each term. Meal plan options 
and rates are published annually by Campus Dining. Residents living in Arbor Park Apartments are not required to 
purchase a meal plan but may elect to do so. Meal plans are contracted on a term-by-term basis and are billed to 
your student account at the beginning of each term. 
 
10.2 Meal Plan Options 
Residential Meal Plan options are published at https://wou.edu/dining/meal-plan/. Meal plans are added to your 
account at the start of every academic term. Campus Dining offers multiple meal plans designed to meet varying 
needs. Plans include a combination of: (i) meal swipes, (ii) guest meal swipes, and (iii) Wolf Bucks. The specific 
structure, number of meals, and Wolf Bucks amounts vary by plan and are published on the Campus Dining 
website. 
 
10.3 Changing Meal Plans 
You may change your meal plan only during the designated meal plan change period in between each term. After 
the deadline, meal plans can only be changed if increasing the meal plan. Meal plans cannot be lowered once the 
term begins. 
 
10.4 Dietary Accommodations 
Residents with medically necessary dietary needs must contact Disability Access Services to request 
accommodations. Campus Dining will work with DAS to implement approved dietary accommodations. You are 
responsible for initiating the accommodation process and providing required documentation. 



 
 
10.5 Dining Service Hours and Availability 
Dining service hours are published at the beginning of each term and may vary during holidays, breaks, or 
emergency conditions. Meal service may be limited or unavailable during Winter Break, Spring Break, or other 
periods when residence halls are closed or operating at reduced capacity. 
 
10.6 Unused Meals and Dining Dollars 
Meal swipes and guest meals must be used within the term for which they are issued. Unused meals do not roll 
over to future terms. Any remaining Wolf Bucks balance at the end of the term will remain on your account and 
available until there is one year of inactivity on the account. Refunds for unused meals or dining dollars are not 
provided unless required under Section 9 (Conditions Beyond University Housing’s Control). 
 
10.7 Conduct in Dining Facilities 
You must follow all posted rules and staff instructions in dining facilities. Misuse of meal plans, sharing meal swipes, 
theft of food or property, or disruptive behavior may result in conduct action and/or loss of dining privileges. 

 
SECTION 11 — RESIDENT CANCELLATION OF APPLICATION AND CONTRACT 
This Section explains when and how you may cancel your housing, and what charges may apply. Because this 
Contract is for the full academic year, cancellation is limited and may result in charges. 
 
11.1 Cancellation Before Check-In Date 
New Applicants: You will forfeit the non-refundable $50 application fee. 
Returning (Renewal) Applicants: If you cancel after June 1 but before the check-in date, you will be charged a $450 
Room Renewal Cancellation Fee.  
 
11.2 Cancellation After Check-In Date  
Once you have checked into a room, you are responsible for paying for the entire Contract, unless otherwise stated 
below. 
 
11.3 Process for Requesting Cancellation 
To request cancellation, you must: (i) submit a request through the University Housing Overview portal or by email 
to University Housing; (ii) state the reason for cancellation and provide supporting documentation, if required; and 
(iii) await written confirmation of approval, denial, or request for additional information. Cancellation is not effective 
until you receive written approval from University Housing and complete the official check-out process, including 
returning keys and vacating the room. 
 
11.4 Fees for Approved Cancellation After Check-In Date 
If cancellation is approved, you forfeit the non-refundable $50 application fee and the remaining housing charges 
are generally prorated based on the official check-out date and the completion of the check-out process, with the 
exception of checking out during the first or last ten days of the term. Checking out during the first ten days of a 
term, the student will be charged a minimum of ten days. Checking out during the last ten days of the term, the 
student will be charged through the last day of the term.  
 
Residents who cancel their housing contract before it ends, but remain enrolled at WOU, will be charged 
$10.00/day for the remaining days in the Contract. This includes first-year students who receive an approved live-in 
waiver after moving in. Residents who withdraw from enrollment at WOU will not be charged the $10.00/day 
cancellation fee.  
 



 
11.5 Meal Plan Refunds:  
Wolf Bucks are not eligible for refunds. Refunds for meal swipes are determined by the official check-out date, not 
the date of withdrawal from the University. Refunds for food dollars are based on the following schedule:  
 

Date % of Balance 
Refunded 

Date % of Balance 
Refunded 

Until the First Day After the 
Residence Halls Open 

100% Until 28 Calendar Days 
After Classes Begin 

25% 

Until 14 Calendar Days 
After Classes Begin 

85% More Than 28 Calendar 
Days After Classes Begin  

0% 

Until 21 Calendar Days 
After Classes Begin 

50%   

 
11.6 Denied or Unapproved Cancellations 
Residents whose request for cancellation is not approved by University Housing remain financially responsible for 
the full Contract term, even if you move out or cease attending classes. 
 
11.7 Impact of Withdrawal or Academic Dismissal 
Residents who withdraw from the University or are academically dismissed must notify University Housing 
immediately. Housing eligibility may end as of the effective date of withdrawal or dismissal, and you must 
complete check-out as directed. Financial adjustments, if any, will follow the approved cancellation and refund 
rules in this Section and the University’s refund schedule. 

 
SECTION 12 — CHECK-OUT 
You must complete the official check-out process when moving out of University Housing. Proper check-out 
ensures accurate billing, timely room turnover, and compliance with University Housing procedures. Failure to 
follow check-out requirements may result in additional fees or disciplinary action. 
 
12.1 Check-Out Procedures 
For a detailed description of the procedures that must be performed to complete the check-out process, please 
visit https://wou.edu/housing/june-move-out/. 
 
12.2 Failure to Check-Out 
Residents who fail to follow or complete the check-out process will be charged a $150 improper check-out fee. 
Additional charges may apply if you remain in the room beyond the approved time. 
Residents who check out after the term ends without prior approval will be charged a $25 late check-out fee for 
every 30 minutes after 5:00 p.m., and additional daily charges may apply. 
 
12.3 Mailing Address 
You are responsible for updating your mailing address with the University and relevant third parties prior to check-
out. Mail service may be limited or suspended during break periods, and University Housing is not responsible for 
forwarding mail after check-out. 

 



 
SECTION 13 — DEFAULT AND REMEDIES 
A Resident is in default of this Contract when they fail to meet any of its obligations, including but not limited to 
payment of housing or dining charges, compliance with University Housing policies, adherence to the Code of 
Student Responsibility, or fulfillment of check-in, occupancy, or behavioral requirements. When you are in default, 
the University may take action to protect the safety, operations, and financial integrity of the residence halls. 
 
13.1 Financial Default 
A Resident is in financial default when they fail to pay housing or dining charges by the published due dates. When 
you are in financial default, the University may: 

● assess late fees; 
● place holds on registration, transcripts, or graduation; 
● refer the account to collections; or 
● remove you from University Housing. 

Removal from housing due to nonpayment does not release you from financial responsibility for the remainder of 
the Contract term unless a cancellation or release is approved under Section 11. 
 
13.2 Conduct Default 
A Resident is in conduct default when they violate University Housing policies, the Code of Student Responsibility, 
the Guide to Residential Living, or other University rules. Conduct default may result in: 

● reassignment to another room or building; 
● loss of privileges; 
● required educational or restorative actions; 
● administrative fees; or 
● removal from University housing. 

Removal from housing due to conduct violations does not relieve you of financial obligations under this Contract. 
 
13.3 Failure to Comply With Administrative Requirements 
A Resident is in default if they fail to comply with administrative requirements such as: 

● completing check-in or check-out procedures; 
● responding to official communications; 
● participating in required meetings or processes; 
● maintaining required enrollment status; or 
● complying with staff instructions. 

Administrative noncompliance may result in fees, reassignment, or removal from housing. 
 
13.4 University Remedies 
When a Resident is in default, the University may take one or more of the following actions: 

● Terminate your housing assignment and require immediate vacating of the premises. 
● Deny housing privileges for future terms or academic years. 
● Assess charges for damages, cleaning, lock changes, improper check-out, or other costs. 
● Apply prorated or full housing charges consistent with the Contract’s financial terms. 
● Initiate conduct proceedings under the Code of Student Responsibility. 
● Pursue collection of unpaid charges through internal or external processes. 

These remedies may be applied individually or in combination, depending on the circumstances. 

 
SECTION 14 — DISCLOSURES 
The University provides the following disclosures to ensure that you understand your rights, responsibilities, and 
the conditions associated with living in University Housing. These disclosures add to, but do not replace, the terms 
of this Contract, the Guide to Residential Living, and the Code of Student Responsibility. 



 
 
14.1 Liability for Personal Property 
The University and the State of Oregon are not liable for loss of or damage to personal property in residence halls, 
including rooms, common areas, storage spaces, and laundry facilities. You are strongly encouraged to obtain 
renters’ insurance or verify coverage under a family insurance policy. The University does not reimburse Residents 
for theft, damage, or loss of personal belongings. 
 
14.2 Abandoned Property 
Personal belongings left in a room after check-out will be considered abandoned. University Housing may remove, 
store, or dispose of abandoned property at your expense. Charges for removal, storage, or disposal will be billed 
to your account. University Housing is not liable for loss or damage to abandoned items. 
 
14.3 Fire Safety and Life Safety 
Residents must comply with all fire and life-safety regulations. Tampering with fire safety equipment — including 
smoke detectors, alarms, extinguishers, and EXIT signs — is prohibited and may result in disciplinary action and a 
minimum $100 charge. You must evacuate immediately when alarms sound. Fire drills occur once per term, and 
rooms may be entered for safety inspections. 
 
14.4 Use of Facilities and Access 
Residence halls are restricted to Residents, escorted guests, and authorized personnel. Unauthorized entry into 
residence halls, restricted areas, mechanical rooms, roofs, or other non-public spaces is prohibited. You must not 
allow unauthorized individuals to enter secured buildings or prop open exterior doors. 
 
14.5 University Policies and Applicable Law 
Residents are subject to: (i) the Code of Student Responsibility, (ii) the Guide to Residential Living, (iii) University 
Housing rules, (iv) applicable federal, state, and local laws, and (v) all University policies. Violations may result in 
disciplinary action, reassignment, Contract termination, or referral to law enforcement. University Housing may 
update policies as needed to comply with legal requirements or operational needs, and Residents will be notified 
of material changes through official University communication channels 

 
SECTION 15 — MISCELLANEOUS PROVISIONS 
 
15.1 Limitation of Damages  
In no event, including negligence or strict liability, shall the University be liable for: (i) damages that exceed the 
amount paid by you under this contract; or (ii) incidental, consequential, or indirect damages.  
 
15.2 Controlling Terms  
If any part of this contract conflicts with applicable law or University policy, such law or policy supersedes the terms 
of this contract. If any part of this contract conflicts with University Housing rules or procedures, the terms of this 
contract supersede such rules or procedures.  
 
15.3 Costs of Enforcement  
In the event the University is required to hire a third party or attorney to enforce any provision of this contract the 
University is entitled to repayment of the costs associated with hiring such third party.  
 
15.4 Governing Law  
Any dispute arising out of or related to this agreement shall be governed by Oregon law and shall be litigated in 
Polk County, Oregon. Resident consents to personal jurisdiction in Oregon.  



 
 
15.5 Enforceability 
If any portion of this contract is deemed void, illegal or unenforceable by a court of competent jurisdiction, the 
remaining provisions of this contract shall remain valid and enforceable. 
 
15.6 Amendments and Policy Updates 
The University may revise housing policies, procedures, or operational rules to support safety, compliance, or 
effective management of the residential system. Material changes will be communicated to Residents through 
official University channels. Continued occupancy constitutes acceptance of updated policies. 
 
15.7 Non-Waiver 
Failure by the University to enforce any term of this Contract does not constitute a waiver of its right to enforce that 
term or any other term at a later time. The University’s exercise of any remedy does not preclude the exercise of 
any other remedy available under this Contract or applicable law. 
 
15.8 Assignment and Subletting 
This Contract is personal to the Resident and may not be assigned, transferred, or sublet. Residents may not permit 
another person to occupy their assigned space without written approval from University Housing. Unauthorized 
occupancy may result in administrative charges, conduct action, or termination of this Contract. 
 
15.9 Entire Agreement 
This Contract, together with the Guide to Residential Living, the Code of Student Responsibility, and all University 
Housing policies referenced herein, constitutes the entire agreement between the Resident and the University 
regarding on-campus housing. 


