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2024-25 Satisfactory Academic Progress (SAP) 
Policy for Undergraduates 

If you receive financial aid, the U.S. Department of Education requires us to monitor whether you are making reasonable 
progress toward your degree. Within the guidelines provided by the U.S. Department of Education, Western Oregon 
University has established the following Satisfactory Academic Progress (SAP) Policy for undergraduate students: 

 

Satisfactory Academic Progress Standards 
Qualitative Standard Maintain a 2.0 cumulative WOU GPA 

Quantitative Standard Earn credit in 66.67% of all the college courses you attend (WOU and 
transfer credits) 

Maximum Timeframe 
Standard 

Earn your degree within 270 attempted credits or 150% of your program 
length; once you have attempted 225 credits or 124%, you are required to 
submit an appeal to receive further aid 

If you do not meet these standards, you are ineligible to receive federal and state aid 

Satisfactory Academic Progress Monitoring Periods 
We will check your compliance with our SAP standards at the end of every spring term. 

 
Course Outcomes Affecting Your SAP Status 

• Incompletes: Courses in which you receive an “Incomplete” are considered to be attempted credits and are used in 
calculating your pace of completion. They are excluded from your WOU cumulative GPA calculation. 

• Withdrawals: Courses in which you receive a “W” on your transcript (i.e., you withdrew from the course after the 
term’s drop date) are considered to be attempted credits and are used in calculating your pace of completion. They are 
excluded from your WOU cumulative GPA calculation. 

• Repetitions: Repeated courses are considered to be attempted credits with each repetition and are used in calculating 
your pace of completion. The most recent grade you received in the course is used to calculate your WOU cumulative 
GPA. 

• Remedial Courses: Any remedial courses (sub-100 level) courses are counted as part of your GPA and your attempted 
credits. 

• Transfer Credits: Any credits you earned at another institution that WOU accepts as earned credit may be taken into 
consideration in calculating your Maximum Timeframe. However, all transfer credits whether they apply to your 
program or not will be used for determining your pace calculation and included in both your earned and attempted 
hours. 
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Satisfactory Academic Progress Appeal Process 

If you encounter circumstances that prevent you from making any of the SAP standards listed above, you may submit anappeal 
to our office. Your appeal must detail the extraordinary circumstances, beyond your control, which interfered with your ability 
to academically perform. These circumstances must be documented and remedied. 

Your appeal should include: 
1) The Satisfactory Academic Progress Appeal Form 
2) Documentation of your circumstance (e.g., medical 
records). 
3)  

For GPA (Qualitative) or Pace (Quantitative): For Excessive Credit Hours (Max. Timeframe): 

A. A detailed explanation of the circumstances 
that prevented you from meeting the 

Satisfactory Academic Progress Standards. 
 

B. A detailed explanation of what has changed 
that will allow you to meet our Satisfactory 
Academic Progress Standards by the next 

spring term. 

A. An explanation of why you have attempted so 
many credit hours without earning your degree. 

 
B. A Course Plan for Maximum Timeframe form 

with your remaining courses required to 
graduate and have it signed by your assigned 

academic advisor. 

 
Approved Outcomes 
If your appeal is approved, you will receive one of the following outcomes, depending on your individual circumstance: 

PROBATION for one term. The terms of your individual probation will vary, but generally will include a minimum GPA 
requirement for that term’s courses and a minimum number of credits you must pass. If you meet the terms of your 
probationary period, you will be eligible for aid, and we will not monitor you until our next regular period of SAP 
evaluation (end of spring term). If you do not meet the terms of your probationary period, you are ineligible to 
receive aid until you meet all SAP standards. 

PROBATION for one term and an ACTION PLAN. You will have one probationary term, with certain GPA and course- 
completion minimum requirements, and then you will have certain standards you must meet in future terms of 
enrollment. You will be monitored on a term-by-term basis until you are fully meeting SAP standards. 

ACTION PLAN. You may be assigned to adhere to an action plan to continue to receive aid if you cannot reasonably 
expect to be making SAP again by the next evaluation period (end of spring term), or if your Maximum Timeframe 
appeal has an approved course plan of longer than one academic term remaining. 

You will be notified of the outcome of your SAP appeal in writing via your WOU e-mail account. Second appeals that cite 
the same reasons asthe first appeal will not be approved. 
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2024-2025 Financial Aid Eligibility for Undergraduates 

Your eligibility for federal, state, and institutional aid is based in part on the following considerations. Other 
considerations may apply. These are the most common items that impact your eligibility. For more information on aid 
eligibility, visit https://studentaid.ed.gov/sa/eligibility. 

Enrollment Level 
Every student is offered financial aid with the assumption that they will be enrolled as a full-time student. For 
undergraduates, 12 credits are considered full time. Your aid will not disburse to you unless you are enrolled full time, or 
unless you notify us with a Revision Request form that you will be a less-than-full-time student. Your aid amount may be 
adjusted based on your less-than-full-time enrollment level. Here is a summary of types of aid and their required 
enrollment levels: 

 
Type of Aid Enrollment Level Amount Proration 

• Federal Pell Grant 
• Federal TEACH Grant 

At least 1 credit 12+ credits = 100% of award 
9 – 11 credits = 75% of award 
6 – 8 credits = 50% of award 
1 – 5 credits = 25% of award 

 
 

• Oregon Opportunity Grant 

At least 6 credits 
 

Note: The Office of Student Access and 
Completionsets eligibility criteria for this award; 
visit their website for more information. 

 
12+ credits = 100% of award 
6 – 11 credits = 50% of award 
Less than 6 credits = Not eligible 

 
• Federal Direct Subsidized Loan 
• Federal Direct Unsubsidized Loan 

 

 
At least 6 credits 

No proration; full amount of loan awarded, 
subject to annual loan limits. 

 
Note: If a student will graduate before spring 
term, student loans are prorated based on 
enrollment level. Contact the Financial Aid 
Office for additional details. 

 
• Parent PLUS Loan 

 
At least 6 credits 

No proration; full amount of awarded loan up 
to cost of attendance minus other financial 
aid received. 

• Federal Work Study 
• Federal Supplemental Educational 

Opportunity Grant 

 
At least 6 credits No proration; total aid may not exceed cost of 

attendance. 

 
• WOU Tuition Remissions 

(Ex: WOU Grant, WOU Supplemental, 
Presidential, Diversity Commitment, etc.) 

 
A minimum of 9 credits Total remission awards may not exceed 

$6,000 per year. 

 
 

Census Date 
Your eligibility for all types of federal, state, and institutional aid is based on your enrollment level as of the Census Date 
of every term. The Financial Aid Census Date at WOU is always the second Friday of each academic term. Your 
enrollment level at 5pm on that date will be the enrollment level upon which we base your financial aid for that term, 
regardless of whether you add or drop courses after that date. 
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Complete Withdrawals 
If you completely withdraw from all courses (including community college courses), at any point in the term, your 
financial aid could be retroactively canceled—in full or in part—based on the date you withdraw. Being granted a 
Medical Withdrawal does not change your financial aid eligibility; withdrawals for any reason are treated equally for 
financial aid purposes. Students who did not participate beyond the 60% point in the term have not earned all their aid 
and a portion will be canceled. 

Unofficial Withdrawals 
You are considered to have unofficially withdrawn from a term if you do not earn any credits in that term and you did 
not completely withdraw from all courses. Unofficial withdrawals (zero earned credits) can result from any combination 
of the following grades: W, X, F or NC. Unofficial withdrawals are treated as complete withdrawals and are subject to 
having your aid retroactively canceled based on the date you last academically participated in all your courses. You will 
be required to prove your academic participation in all of your courses beyond the 60% point in the term in order to 
earn all your aid for that term. 

F, X, W, and NC Grades 
If you are a Federal Pell Grant recipient, we evaluate your completed courses at the end of each term to verify that you 
“earned” the level of enrollment of Pell Grant you received. This means that if you received a full-time Pell Grant 
payment, you must earn 12 credits for that term; three-quarter-time Pell Grant payment in a term means you must earn 
9 credits, etc. If you receive an F, X, W, or NC grade for a course and your earned credits for a term do not equal the 
enrollment level at which you were awarded the Pell Grant, you must prove that you participated in the class that you 
did not earn credit for in order to keep the full amount of Pell Grant you received. To prove participation in a class, 
complete our Documentation of Attendance form found in Financial Aid Forms section of the Portal or respond as 
requested via email. 

Repeated Coursework 
If you are repeating a course for which you received an F, X, or W as a grade, you may receive financial aid for the 
repetition of that course. If you are repeating a course for which you received credit (A, B, C, D, S, RP, or P), you may 
receive financial aid for the repetition of that course only once. If a student chooses to repeat a course to improve their 
grade, only the most recent grade and credits will be used to calculate the student’s GPA, even if the earlier grade was 
higher. Please see the online catalog for the most current academic regulations. 

Conflicting Information 
Federal law requires us to resolve any conflicting information that we have. For instance, if you report on your FAFSA 
that you will be in your 3rd year of undergraduate studies (as defined by earning 90 credits or more) but you have only 
earned 85 credits—even if you have attended for 2 years and will be entering your 3rd year of study—this is considered 
conflicting information. We would change your grade level from what you reported on your FAFSA, and your actual 
gradelevel would determine your aid eligibility. Another example of conflicting information is if you have outside 
resources or other financial assistance that has not been reported to the Financial Aid Office or your reported financial 
information on the FAFSA does not match your submitted verification documents. 

 
Satisfactory Academic Progress 
You must make satisfactory progress toward your degree to receive financial aid. See full details on our SAP policy. 

Please note that Satisfactory Academic Progress Standards for financial aid eligibility purposes is different than WOU’s 
Academic Standing. Please see Academic Advising’s informational page on Academic Standing more information: 
http://www.wou.edu/advising/academic-standing/. 
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